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Nertoupyel oe OAa Ta kpdtn PéAN TG E.E pe okomd va dleukoAUvel Tnv
ETKOVWVIA TWV TIONMTWV e TIG EBVIKEG UTINPETieq EKTAKTNG avAykng.

Aetrtoupyel OMo T0 24wpP0, 7 NUEPEG TNV eRSOUAdA TIAPANNAA [iE TOUG
€BvikoUg aptBpolg KAoNG EKTAKTNG AVAYKNG.
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—e ® H kA\fjon npog 1o “112” eival xwpig xp€won kat propel va yiver and:
% v otabepd TNAEPWVO
rreeca v KWVNTO TNAE@wvo (otnv ENGda kat xwpiq kapta SIM) kau
v anod dnudéota TNAEPWVIKA GUCOKeUT] (Xwplg TNAEKAPTA)

—o (( )) ° Z:;T’]V EN\GOQ, TO,"112” 0ag ouvdgel JE:
Tnv Aotuvopla
v 10 MupooReaTikd Zwua
v 10 EKAB
v 1O Apevikd Zapa
v v EBvikn Mpappn yia ta MNawdid SOS (1056)
v Tnv Eupwraikr] Avoixtr) TnAe@wviki Mpauun yia ayvooupueva nadild
(116000),
avAloya (e TO TEPLOTATIKG EKTAKTNG AVAYKNG

— @ ® >Tnv KArjon “112” anavtouv apéowg edIkA eKTTAOEUUEVOL XELPLOTEG O€
TPEIG YAWOOEG: ENNVIKAE, ayYAIKA Kal YAANIKA.

e ® >¢ mepllTwon Tou 1 TEPLOX) TOU OupBdavtog dev KaAUreTal and

\ TO JilKTuO KNG TNAEPwvIag TOUu KaAOUVTOG, n KAon oto “112”

® npayuaronoeitar p€ow AMwv SIKTUwV KvnTrig TnAepwviag Tmou
KOAUTTTOUV TNV TiepLoXr] (Urnnpeaia eBviknig kat dleBvoug meplaywynq)

—e @ e H kAfjon oto “112” napéxel Tn duvatdtnta evromniouou tng B€ong Tou
AL KaAOUVTOG.

Apuodiog popéag Asitoupyiag Tou “112” ornv EAAGda eivar n evikn Fpauuareia

MoAiTikng MpooTaciag Tou Ymoupyeiou Anuooiag Ta&ng kai Mpooraaoiag Tou MoAitn.




SINGLE EUROPEAN
EMERGENCY NUMBER

Emergency?
Call

e “112” operates in all EU member states, with the aim to facilitate access E P
to national emergency services. £

® “112” operates 24 hours a day, 7 days a week, alongside the existing —
national emergency numbers.

e Calls to “112” are free of charge and can be made from: D —
v fixed phones
v/ mobile phones (even without a SIM card in Greece) FREE CALL
v public payphones

® In Greece, the “112” connects callers with: o—

v Police (( ))
v Fire Brigade

v Emergency Medical Services

v Coast Guard

v Helpline for missing children (1056)

v Helpline for children in danger (116000),
Depending on the emergency incident, the operator dispatches the call to
the appropriate emergency service.

e The calls are answered by specially trained operators, who speak: @ ]

Greek, English and French.

they are out of their home network coverage through other available
domestic mobile networks (national and international 112 roaming).

e Availability for domestic and foreign mobile users to access “112”, when \ —
o ‘

® Provision of caller location information. @ —

The competent Agency for the “112” in Greece is the General Secretariat for Civil
Protection under the Ministry of Public Order & Citizen Protection.




Emergency?

SINGLE EUROPEAN
EMERGENCY NUMBER

Free of charge
24 hours a day
From fixed or
mobile phones
public payphones
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